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	OVERALL QUESTIONS TO ANSWER IN FOCUS GROUP DISCUSSION:

Reminder to moderator:

The purpose of this focus group is to determine the following:

· What are the cultural factors that impact patients’ perception of tuberculosis?

· How is health seeking behavior and adherence to LTBI treatment impacted by those perceptions?

· What are the barriers and obstacles to initiating and completing treatment for LTBI?

· How can the barriers and obstacles be overcome to increase the likelihood of the initiation and completion of treatment for LTBI?




Introduction.  

Good afternoon.  My name is ___  Alyssa Robillard________.    The Mississippi Health Department has asked me to guide this discussion tonight.  First, I want to thank you all for taking the time to be with us today.  

We will be discussing your thoughts and ideas about health in general and about tuberculosis or “TB.” We are evaluating our TB program at the health department to improve our TB treatment services here in Chickasaw County. Our discussion will provide us with information that will help us improve our program.  

Before we begin, I’d like to explain what a focus group is and then give you some information about this specific focus group.  A focus group is like a discussion group.  It’s a way of listening to people and learning from them.  In a focus group, people are asked to talk with others about their thoughts and ideas about a subject.

We are interested in hearing what you think and feel about each topic.  There are no right or wrong answers.  We expect that many of you will have different points of view.

Our discussion today will be about two hours.  We’ll take a  ten-minute break about halfway through.  I’d like the discussion to be informal, so there’s no need to wait for me to call on you to respond.  In fact, I encourage you to respond directly to the comments other people make.  If you don’t understand a question, please let me know. I am here to ask questions, listen, and make sure everyone has a chance to share. 

We are interested in hearing from each of you, so if we seem to be stuck on a topic, I may interrupt you.  If I do, please don’t feel bad about it, it’s just my way of making sure we get through all of the questions and everyone has a chance to talk. 

We will be tape recording the discussion tonight, because we don’t want to miss any of your comments.  None outside of this room will have access to these tapes. No names will be included in any reports.  Your comments are confidential.  

We are also requesting that you make sure personal comments don’t leave the room.  I hope you’ll feel free to speak openly and honestly.  

Helping me are my assistants  ____Nick,  Mike, __ and ___Wanda_____.    They will be taking notes and be here to assist me if I need any help if you have any specific questions about tuberculosis or the health department.  

Also before we begin…

The bathrooms are located_____________________________________________. Please feel free to use them if you need to. 

May we turn on the tape recorder?

Let’s begin.  Fires, I want to find out some more about each of you by going around the room one at a time.  Tell us your first name and your favorite food.  I’ll start.

Note to Moderator: Do not correct misinformation about TB or answer TB questions during the focus group. Tell participants that they will have the opportunity to have all of their questions answered after the break. 

PART TWO:  Discussion Questions
 

      
I.  Cultural Perceptions of Illness, Healing and Treatment  &
    Barriers to Health Seeking 

For the first part of our discussion we are going to talk about health and sickness.

Q1.  What is your biggest health concern?

Q2.  What do you think is the biggest health concern for your community?

Q2a.  Where you go when you need to see a medical doctor? 


(PROBE:  Personal physician, Veterans (VA) hospital? Health department? Hospital emergency room?

Q3.  Has there been a time when you were sick and you thought it would be helpful to see a medical doctor but didn’t go?  

(PROBE: Tell me about that.  What prevented you from seeing the doctor?

Q3a.  Other than seeing a doctor when you’re sick is there anything else you do to get well?

(PROBE: Do you eat certain foods? Get more rest? Take vitamins? 

                  Pray? Use medicinal herbs and plants?  See a minister? healer? Other?
 [Approx. 15 min.]

II. TB Information:  Impact of Diagnosis, LTBI Treatment, Stigma, and Adherence
Now I’d like to know some of your thoughts about TB.  

Q4.  [1 min.] Is there another word people use for tuberculosis besides TB?

Q5.  [2 min.] When I say Tuberculosis, what is the first thing that comes to your mind?

Q6.  [5 min.]  How do you think people get TB?


(NOTE:  If most say transmission through the air, ask:  Are there other ways?

Q7.  How would you know if you have TB?

Q8.  Do you think TB is a serious disease??

Q9.  Do you think TB can be cured?

Q10.  Do you think people can be infected with TB germs and not be sick?

Q11.  How worried are you about getting TB disease?

Q12.  What do you think you can do to prevent yourself from getting TB?

Q13.  Do you think some people are more likely to get TB than others?


(PROBE:  Who?  Why?

Q14. For this next question I am going to describe a tuberculin skin test.  A skin test involves a healthcare worker injecting a liquid just under your skin (on your forearm).  Your arm is looked at a two or three days later to see if there is a reaction.

Have you ever had a tuberculin skin test?


(PROBE:  If so, was there anything about the test that you didn’t understand?

(PROBE:  What does it mean if you have a reaction?

Q15.  I want you to think back to the time that you found out you were infected with TB germs.  Briefly tell us what happened and what you did about it.

(PROBE   How did you feel about it? 


(PROBE   Who did you tell?


(PROBE   Was there anyone you didn’t want to know about your diagnosis? Why?

(PROBE   How did your close friends, family, and coworkers treat you when they found out you were infected with TB germs?

(PROBE   What questions did you have?

(PROBE:  Who answered those questions?


(PROBE:  Of the information you received, what was the most difficult part to  

                    understand?


(PROBE:  Did you ask anyone for advice about what to do?  (friends or family)

(PROBE:  Did you go to someone besides a medical doctor for treatment? Advice?  (healer, family, friend)

(PROBE:  Did you take medicine? Medicinal herbs or plants, healer)

Q16.  What does your family and friends know or think about TB?

Q17.  Was there anything about your visit to the health department (or visit with your doctor or other health worker) that you did not like or did not understand?

(PROBE:  Was there anything about the TB skin test you did not like or did not understand?

(PROBE:  Was there anything about the Chest x ray you did not like or did not understand?

(PROBE:  Was there anything about the examination you did not like or did not understand?

(PROBE:  Did you understand whether your friends and family were at risk for TB?

(PROBE:  Did you understand the difference between TB infection and TB disease?

(PROBE  Did you understand that you are not sick now, but you could get sick later if you don’t take your medicine?

(PROBE:  What questions did you have about taking medicine?

Q18.  How do you feel about coming to the health department?

(PROBE  How did the staff at the health department treat you?

(PROBE   Did the staff at the health department try to help you with other concerns (transportation, financial issues, other medical care issues, substance abuse)? If not, would you have liked assistance for these issues? Others?

(PROBE   Was the health department open at convenient times for you?

(PROBE    Were the health department staff available when you needed them?

Q19.  What are your thoughts about the taking medicines to treat TB infection? 

(PROBE   What are some reasons people would not take their TB medicines? 

(PROBE   What are some reasons people would not complete taking their TB medicines?

(PROBE:   Who explained to you the reasons why it important to take your TB medicines?

(PROBE:  What explanations did you receive about why it is important to take your medicine? 

(PROBE:  What instructions did you receive about how to take your medicine?

(PROBE:  What are your thoughts about having someone watch you take your medicine

In the clinic (health department)?  (Would you be willing to go to the health department on a regular basis, say daily?)

In your home?  (Would you be willing to have someone come into your home?)

In another location?  Where, for example?

(PROBE:  What are your thoughts about taking your  TB medicine when you are 

                                not feeling sick?


(PROBE:  What are your thoughts about the length of TB treatment?

Q20.  Do you feel that taking TB medicines would prevent you from doing things in your life that you normally do?

(PROBE:  Hanging out with friends? Working? 

(PROBE:   Were you told not to drink alcohol when taking your TB medicine? How do you feel about that?

(PROBE:   What do you think will happen if you take your TB medicines and drink alcohol?

Q21.  For any of you who have taken TB medicines, did you have any problems?

(PROBE:  What were these problems?


(PROBE:  Where did you go for help with those problems?


(PROBE:  Did any of you stop taking your medicine?  Why? Why didn’t you seek out help?

Q22. What could your doctor or the health department have done to make it easier for you to take your medicine?


(PROBE:  Explained things in a different way?

(PROBE:  More support from the health care worker?

(PROBE:  Provided a different health worker? If so, what characteristics are important to you?

(PROBE:  Provide incentives such as food, food coupons? Transportation? Other?

Q23. Is there somebody who can help you (or remind you) to take your medicine? Family? Friend? Health Department Staff? Church member?

Q24.  Can you think of anything else that can be done to help you take your TB medicines? 

Let’s take a five-minute break before we move to the last area of discussion.  When we 

come back we will have a short question and answer period for those of you who have 

questions.

It is now_________. We’ll start again at __________.

[Approx 1 hour and 20 min.]

PART THREE:  Question and Answer

Note to Moderator: Invite participants to answer any questions that they may have about TB. These questions will be answered by TB experts in the room. 

[Approx 15 min.]

PART FOUR:  Question and Answer Preferred Format of educational materials

As you know, we are having a discussion to try to improve the tuberculosis (TB) program and to learn of new ways to help people understand the importance of taking their TB medicines.  For our final discussion of the evening, we would like to talk about ways in which you prefer to receive information. 
Q25.  How do you prefer to receive information about your health?

(PROBE:  Orally, discussion with people, video, television, radio, newspapers, other written information (Pamphlets/brochures, photonovellas [explain story with pictures, fact sheets, patient stories [testimonials]).

Q26.  Tell me about the different ways you have received information about TB?

(PROBE:  Of all of the ways you have received TB information, what was the most helpful?

Q27.  How do you prefer to receive written medical information?

(PROBE:  Pamphlets/brochures, photonovellas, (explain picture with a story), fact sheets, patient stories (testimonials)

Q28.  Okay, for this next part I’m going to ask you to look at some different TB education materials.  I’d like you to take about 5 minutes to notice what you like or don’t like about how they look.  We are not interested in what you think the text says, but rather the way the materials look, the format, layout, color, pictures, images, size of text etc.  You don’t need to read the materials now. Just look at them. 

Have participants take 5 minutes to look all materials.  Begin with the pamphlet then move to the other materials and ask:
Q29. Of all of the materials I have shown you, 1) Flip chart 2) Pamphlet 3) Photonovella 4) Booklet 5) Fact Sheet, which one do you prefer?  Why?

 [Approx. ?? min.]

PART FIVE:  Conclusion
Summary

Q30.  Is there anything we should have talked about but didn’t?  Is there anything else you think we should know?
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